CR . EURASIA
PARTNERSHIP
RC (/ : FOUNDATION

Caucasus Barometer: Public Perceptions
on Political, Social and Economic issues
in South Caucasus Countries

Some findings from the CRRC 2010 data

The WB/IMF Staff Armenia Club
April 14, 2011
Washington, DC
Heghine Manasyan (heghine@crrc.am)



http://www.carnegie.org/sub/pubs/corp.html

Contents

* Trust and Politics in general

» External environment (incl.
Armenia-Turkey border issue)

e Soclal and Gender Issues

* Employment and Household
conditions

* Knowledge and Technology



Overall life satisfication (%)
(Caucasus Barometer 2010)

Hm Satisfied = Rather satisfied Neutral ' Ratherdissatisfied ™M Not satisfied

Georgia 32

Azerbaijan 33

Armenia 36




Direction in which the country's domestic policies are going (%)
(Caucasus Barometer 2010)

M Definitely in the right direction m Somewhatin the right direction

Neutral I Somewhatin the wrong direction

Armenia

Azerbaijan

Georgia




Direction of national politics (CRRC DI, 2008 Armenia)

Definitely in the right direction

M-
Mainly in the right direction _ 24

Politics does not change at all 26

Mainly in the wrong direction

Definitely in the wrong direction

Don't know 19




ARMENIA
Most important issue facing the country (%)
(CB 2010)

Unemployment

Poverty

Peace

Corruption

Rising prices / Inflation
Territorial integrity

Wages

Pensions

Human rights / Freedom of speech
Affordable healthcare

Quality of education

Political stability in the country
Court system

Other




Most important issue facing the country (%)

Unemployment

Territorial integrity

Poverty

Affordable healthcare

Peace

Pensions

Relations with Russia

Rising prices / Inflation
Political stability in the country
Human rights / Freedom of speech
NATO membership
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Wages

GEORGIA

(CB 2010)
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AZERBAIUJAN
Most important issue facing the country (%)
(CB 2010)

Territorial integrity — 53

Unemployment | 17
Corruption | 9
Poverty | 9
Rising prices / Inflation - 3
Wages | 2
Pensions | 2
Peace | |2

Quality of education | 1

Fairness of elections F 1




Country is governed by the rule of law (%)
(CB 2010)

B Completelyagree = Somewhatagree | Somewhatdisagree M Completelydisagree I DK

Armenia

Azerbaijan

Georgia




M Fully trust = Somewhattrust Neither trust nor distrust Somewhatdistrust

Armenia

Azerbaijan

Georgia

Trust or distrust judges? (%)
(Caucasus Barometer 2010)
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You or any member of your household paid bribe during the last 12 months in
order to get a service or to obtain preferential treatment or consideration (%)
(Caucasus Barometer 2010)
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ARMENIA
Trust toward institutions (%)

(CB 2010)
M Fully trust Rather trust Neutral Rather distrust M Fully distrust DK
Army 28 13 5 KN
Church 18 6 TN 6
Banks 29 9 BFE 11
Educational system 33 EN 10 |

UN
EU

9 19
9 I 19
13 .
10 EETHE 18
14 I 4
15 16 W
17 14 |
20 24 N
22 I T 4
R 12 23
19 T 10
21 6

Healthcare system
Ombudsman
President

Local gov.

Media

Executive government
Police

NGOs

Court system

Parliament




AZERBAIJAN

Trust toward institutions (%)

(CB 2010)
M Fully trust = Rather trust Neutral
President
Army

Educational system
Religious instit.
Healthcare system
Executive government
Police
Parliament
Banks
Local gov.
Media
NGOs
Court system 27
Ombudsman 24
UN 23
EU 25

I Rather distrust

M Fully distrust = DK




GEORGIA
Trust toward institutions (%)
(CB 2010)

M Fully trust = Rather trust Neutral " Ratherdistrust M Fully distrust = DK
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EU 25
Local gov. 30
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Executive government 31
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Trust country President

2004 w2005 2006 =2007 = 2008 m=2009

49 45 4.4 4.4 .
3.7 4.5 '
33 4 3.5
31 31 29
2.6
I29I32I I31
Armenia Azerbaijan Georgia

Trust country Parliament
2004 ®m2005 2006 =2007 2008 =2009

5- Fully trust

3.4 3.4
30 29 30 31 32
24 2.7 27
4- Somewhat trust 20 20 . . L2
3- Neutral . : . .
2- Somewhat distrust 2.5
1- Fully trust

Armenia Azerbaijan Georgia




Governmentis like a parent vs. government is an employee (%)
(CB 2010)

Armenia M Azerbaijan ™ Georgia

Governmentas Governmentas Governmentas Governmentas Agree with neither DK
"parent"” - Agree "parent"- Agree "employee" - "employee" -
very strongly Agree Agree very

strongly




Armenia

Azerbaijan

Georgia

Do you think your children will be better off or worse off financially
than you are when they are your age? (%)
(Caucasus Barometer 2010)

M Better off The same M Worse off = DK




Armenia

Azerbaijan

Georgia

Interestin emigration (%)
(CB 2010)

M Interestin permanent emigration M Interestin temporary emigration




Is country generally liked or disliked? %
(CB 2010)

® Generally liked B Generally disliked M People don’t know about the country DK

Armenia 10

Azerbaijan 24

Georgia




Participation in protest action (%)
(CB 2010)

Armenia M Azerbaijan ™ Georgia

Participation in protests - Agree very strongly

Participation in protests - Agree

Non-participation in protests - Agree

Non-participation in protests - Agree very strongly

Agree with neither

DK

RA I 4




External Environment (incl. Armenia-
Turkey border issue)



11
10

Fully trust

How much do you trust the United Nations? (%)
CRRC DI 2009 [P4_16]

Armenia B Azerbaijan M Georgia

30
28

26 27

21
20

Neither trust nor
distrust

Rather trust

Rather distrust

Fully distrust

21

20

DK

22




Trust toward EU (5-point scale, ‘1’ means “fully distrust,” and ‘5’ means
“fully trust")

Armenia Azerbaijan Georgia SCaverage



Support of country's membership in NATO (%)
(CB 2010)

M Fully support = Rather support Neutral © Ratherdon'tsupport M Don'tsupportatall © DK

Armenia

Azerbaijan

Georgia




Our way of life needs to be protected against European
influences. (positive answers only; %)
CRRC DI 2009 [IR1]

m Strongly agree  ® Rather agree

Armenia Azerbaijan Georgia



Our way of life needs to be protected against Russian influences.
(positive answers only; %)
CRRC DI 2009 [IRZ]

m Strongly agree  ®Rather agree

32

Armenia Azerbaijan Georgia



Our way of life needs to be protected against American
influences. (positive answers only; %)
CRRC DI 2009 [IR3]

m Strongly agree  ® Rather agree

Armenia Azerbaijan Georgia



ARMENIA
Population of Turkey's general attitude towards the country of Armeniais ...

(%)
(CB 2010)
32
15
8
6
1
I
Completely Rather positive Neutral Rather negative Completely DK

positive negative




ARMENIA

For national security in Armenia, opening of borders with Turkey will be ... (%)

7

I

22

(CB 2010)

Beneficial

Have no effect

Harmful DK




Russians
Americans
Ukrainians

Italians
Germans
Greeks
Chinese
Georgians
Indians
Jews
Iranians
Kurds
Turks

Azerbaijanis

ARMENIA

Approval of doing business with... (%)

(CB 2010)

B Approve M Disapprove

17
18
18
19
20
24
32
31
34
37
45
45
34

90
80
79
79
79
75
72
65
65
62
60
53
53

64




Turks
Russians
Germans
Ukrainians
Iranians
Georgians
Americans
Italians
Chinese
Greeks
Indians
Jews
Kurds

Armenians

AZERBAIJAN
Approval of doing business with... (%)
(CB 2010)

B Approve M Disapprove

87
11
67
28
63
31
53
42
49
46
49
46
48
47
47
46
38
57
37
54
34
58
32
61
26
69

96




Soclal and Gender Issues



Armenia

Azerbaijan

Georgia

| experience a general sense of emptiness (%)
(Caucasus Barometer 2010)

MW Describes More or less describes B Does not describe




Armenia

Azerbaijan

Georgia

There are many people | can trust completely (%)
(Caucasus Barometer 2010)

B Describes More or less describes B Does not describe

43

46

50




Would it make you feel disturbed in you were to watch a home animal being
slaughtered? (%)
(CB 2010)

Armenia M Azerbaijan M Georgia

58

Yes




EMPLOYMENT AND HOUSEHOLD
CONDITIONS



Do you have a job? (%)
(Caucasus Barometer 2010)

(NOTE: A job may be part-time or full-time, official or informal employment, or self-

Armenia

employment, but brings monetary income)

B Yes HNo

Azerbaijan

Georgia




Primary employment sector (%)

(Caucasus Barometer 2010)
NOTE: the question was asked only to those who reported having a job

Armenia M Azerbaijan M Georgia

Agriculture, Hunting, Forestry

Education

Construction

Trade; Repair of vehicles

Government, Public Administration, Defense

Electricity, gas, water supply

Transport, Storage, Communication

Healthcare, Social Work

Other

12

11
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15

14

—
14

15
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| am fairly compensated for my work (%)

(Caucasus Barometer 2010)
NOTE: the question was asked only to those who reported having a job

B Completely agree Somewhat agree Somewhatdisagree B Completelydisagree DK ERA

Armenia




More than USD 1200

USD 801 - 1200

USD 401 - 800

USD 251 - 400

USD 101 - 250

USD 51 -100

Up to USD 50

Household Income (%)
(Caucasus Barometer 2010)

® Armenia M Azerbaijan M Georgia

13
23

21
26
12

25
26
16

25

13

32




Higher

Aboutthe same

Lower

2010 income relative to 2009 income (%)
(Caucasus Barometer 2010)

B Georgia M Azerbaijan m Armenia

10
17

15

23
27

32

41

40

44




CB 2009

Statements regarding economic condition

m Afford anything wanted

Afford expensive durables

Enough money for food and clothes, but not for expensive durables
B Enough money for food, but not for clothes

B Money not enough for food

Georgia 30

Azerbaijan 34

Armenia 28




10.000 +

3001 -10.000

2001 - 3000

1501 - 2000

1001 - 1500

501-1000

0-500

ARMENIA
Minimal monthly income for a normal life; in local currency (%)
(Caucasus Barometer 2010)
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10.000 +

3001 -10.000

2001 - 3000

1501 - 2000

1001 - 1500

501-1000

0-500

AZERBAIJAN
Minimal monthly income for a normal life; in local currency (%)
(Caucasus Barometer 2010)
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2001 - 3000

1501 - 2000

1001 - 1500

501 - 1000

0-500

GEORGIA
Minimal monthly income for a normal life; in local currency (%)
(Caucasus Barometer 2010)




KNOWLEDGE AND TECHNOLOGY



Armenia

Azerbaijan

Georgia

Knowledge of Russian (%)
(CB 2010)

M Advanced © Intermediate " Beginner M No basic knowledge

10




Armenia

Azerbaijan

Georgia

7

Knowledge of English (%)
(CB 2010)

m Advanced Intermediate Beginner M No basic knowledge

15

12

14

DK




Any foreign language mandatory in schools? (%)
(CB 2010)

M English = Russian Turkish = No foreign language should be mandatory DK

Armenia




Frequency of internet usage (%)
(CB 2010)

M Every day At least once a week

Less often H Never

Armenia

Azerbaijan

Georgia

At least once a month

Idon't know what the Internetis




Data open access and on-line analysis
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CR  caucasus Research Resource Centers Caucasus Barometer 2009, Armenia @ Printer friendly
RC online Data Analysis

There are many people | can trust completely by Respondent’s gender (%)
Datazet:
Caucasus Barometer 2009, Armenia -

m

Variable (Row): Male 42

FEELTRU: There are ma «

Variable (Column):
RESPSEX: Respondent: » & 41 %

Exclude DK and RA &/

Calculate | ¥

— Fact sheet
— Codebook
— Downloads

Female 42

Please use the following citation when citing dats
from ODA:

B Does not describe Mare or less describes [l Describes

The Caucssus Resesrch Resource Centers.

{dataset year) "[dataset name - e.g. Caucasus
Barometer]". Retrieved through ODA-
</fwww.orcoenters. orgiodal’ on {date of

accessing the database hese}

a il {0
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